Summer Edition - January 2018
WELCOME TO THE SUMMER EDITION OF SOUTH WEST CREDIT NEWS
I hope you all enjoyed a wonderful Christmas with your family
and loved ones, and wish you all the best for the year ahead.

West Credit throughout the month of January for your chance to
win one of 5 x $100 gift cards. Find out more on the following page.

2018 is set to be an exciting year at South West Credit as we draw
closer to the launch of our new ‘real time’ national payment system.
The new payment platform will allow transfers to be made between
participating Australian banks in seconds. Read more on this below.

I hope you enjoy this edition of South West Credit News. I thank
you for your continued support and look forward to working
with you to achieve your financial goals and dreams for 2018.

You may have noticed some changes to our Banking App in
December; these changes have incorporated many new and
exciting features. You can now view and alter your periodical
payments, maintain your Visa Debit Card, update your details and
so much more. More details on these new features are on page 2.
How would you like to win a $100 Coles Myer Gift Card? Simply
update your email address and mobile phone number with South

Kind regards,

David Brown
Chief Executive Officer

WE’RE MAKING PAYMENTS FASTER
We are busily working away with other Australian Banks to make your everyday payments faster, simpler and
smarter! Real time payments are on the way!
Faster payments
Osko by BPAY will provide real time payments (mostly under a
minute) via our Internet Banking, Mobile Banking and Banking
App. You will be able to transfer money in real time, 24/7, 365
days of the year.
Simpler identification
Use a PayID instead of your BSB and account number to make
getting paid easier. Your PayID is a unique identifier linked to
your transaction account and can be your email address, mobile
number or ABN (for businesses).
Enhanced Payment Information
You will be able to send more detailed descriptions with your
payments (up to 280 characters).
For more information on this exciting new payment platform,
simply visit www.swcredit.com.au/nppcomingsoon
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UPDATE YOUR
DETAILS FOR
YOUR CHANCE
TO WIN!
Throughout the month of
January simply update your
email address and mobile
number with South West
Credit for your chance to win
one of 5 x $100 Coles Myer
Gift Cards.
Update your details in
branch, respond to the
Secure Message we have sent
you via your Internet Banking
or simply contact us on
(03) 5560 3900.
For more information,
including terms and
conditions, visit www.swcredit.
com.au/updatetowin

BANKING MADE SIMPLER
We have made some fantastic improvements to our Banking App, to make banking on
the go easier and better then ever before.

New features:
•
•
•
•
•
•
•
•
•

Lock (and unlock) your Visa Debit Card if misplaced
Report your Visa Debit Card Lost or Stolen
Order a new Visa Debit Card if your card is Lost or Stolen
Current & available balance types displayed
Add / Modify / Delete Periodical Payments
Manage your Personal Payees
Update your address and phone number
View your interest details
View pending transactions

Haven’t got our App?

Simply download it now via Google Play or the App Store, look out for the South West
Credit logo
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SECURITY
As scammers become more
and more creative it becomes
harder to determine what is
legitimate and what is a scam.
Always remember we will:
• never ask for your Internet
Banking login Details or
card details via phone or
email
• never use email to send you
a link to an Internet Banking
login page
• never ask you to
communicate your online
passwords to us in any form
If you receive an email or
phone call claiming to be from
us, always be wary and do not
provide any personal details.
We will never request this
information from you.
If in doubt, always hang up and
call us back on our registered
phone number (03) 5560 3900.

