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WELCOME TO THE SUMMER EDITION OF SOUTH WEST CREDIT NEWS
I hope you all enjoyed a fantastic Christmas with your family and
loved ones. I would like to wish you all the best for 2019.
The strength of the customer-owned banking sector has never been
more apparent, following the revelations of the Royal Commission
into Banking. I have been disappointed, albeit not entirely surprised,
to read the reports of practices within Superannuation and Financial
Services, that have fallen well short of acceptable behaviours. While
we don’t claim to be perfect, I do believe our structure of being
owned by our customers ensures that we are focused at all times on
looking after our customers best interests.
I anticipate that one of the major challenges this year will be increased
regulation costs flowing on from the Royal Commission. I fully
support the Customer Owned Banking Association (COBA) in their
lobbying efforts to ensure that regulatory changes (due to practices
not seen in our sector) do not impact us more than necessary.

As we launch into a new year, I would like to take this opportunity
to thank you, our customers, for choosing to bank with your local
bank, South West Credit.
I look forward to seeing what this year brings, as we continue to
look at ways to make your banking experience with South West
Credit better, more convenient and easier then ever. I always
welcome customer feedback and encourage your to contact us via
feedback@swcredit.com.au if you have any suggestions for your
Credit Union.
I hope you enjoy this edition of South West Credit News.
Kind regards,

David Brown

Chief Executive Officer

SOUTH WEST CREDIT – YOUR LOCAL BANK
As we welcome in the New Year it is important to stop and reflect
back on our achievements this past year.
As a customer owned bank, still operating independently in southwest Victoria, we feel our achievements are worthy of celebration.
Throughout our 54 year history, we have supported many individuals,
clubs and organisations. In 2017/18 we were proud to invest over
$38,000 in grants and donations, back into our local community.
Throughout the year we expanded our School Breakfast Program,
helping hundreds of primary school children start their day with a
healthy and nutritious breakfast. We also continued our support of
the Warrnambool City Councils ‘Healthy Moves Program’.
At South West Credit we take great pride in helping our customers
achieve their financial dreams and in 2017/18 we were able to help
129 people achieve the great Australian dream of buying their own
home, plus assisted 85 members to purchase their dream car.
As a customer owned bank, we are not profit driven, any profit we
make is reinvested back into the business and in 2017/18 we made

significant investments to benefit our customers with the New
Payments Platform (NPP). The NPP provides the benefits of Osko
by BPAY and PayID, making banking at South West Credit easier
than ever before. With Osko you can transfer to any participating
bank within 1 minute, 365 days a year! You no longer have to
wait up to 48 hours to receive funds. PayID also makes getting
paid easier; you can simply quote your mobile number or email
address to get paid (once linked to your bank account).
We also made banking easier for our customers with the
introduction of new products like our Easy Option Transaction
Account, East Start Account Package and Quick Car Loan.
Whilst we have many big things to be proud of, it’s also the little
things we need to celebrate and take pride in. Like opening our
doors from 9am – 5pm each weekday to give you more time to
do your banking. Or the fact our lenders are available and willing
to talk to you when you need them. Or that when you call us you
actually talk to a real person that’s sitting in our branch. It’s these
little things we feel that make the biggest difference. These little
things have helped us grow to become – your local bank.
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LOCAL, TRUSTED AND ALL
ABOUT THE CUSTOMER.

MAKE NEXT CHRISTMAS
STRESS-FREE

South West Credit is your local customer owned bank,
providing a dedicated home lending centre right here in
Warrnambool. Our sole focus is our customers, not profits.

Starting to save now for Christmas is a smart idea. With
the average credit card debt skyrocketing after the
Christmas period it makes sense to save now.

Our dedicated lending centre here in Warrnambool, provides
you with:
• Lending Specialists you can contact anytime
• Local head office (no call centres)
• Assurance we act in the customers best interest
• Ongoing support throughout the whole lending journey
• Competitive home loan rates
• Fast approval times
• Ability to apply online

Our Christmas Club Saver Account allows you to save
for Christmas and prevents you from dipping into your
savings throughout the year.

Our experienced Lending Specialists work with you every
step of the way to make the home buying process as easy
as possible. Whether you are purchasing your first home or
your 10th investment property, our skilled lending specialists
work with you to suit you and your needs.

With just over 50 weeks until next Christmas, if you saved
$20 per week, you will have $1,000 in your account, plus
any interest you would have earned.
Your saved funds can be used for whatever you like
during November – January annually, whether it be
Christmas presents, summer holiday, school fees – it’s
up to you.
It’s a great way to be prepared for one of the most
expensive time of the year.

South West Credit, real people who are passionate about
helping you on your way to home ownership.

STAY SAFE ONLINE
When it comes to security it is good to know that you are the best line of defence to
protecting yourself from fraud.
Below are some tips to help you reduce your risk when shopping online:
• Keep your software and virus protection current
• Create strong passwords with more than six characters and try to mix numbers
and letters
• Your online banking password should be unique and not reused on another site
• Your online banking password should not be your member number
• Only buy from reputable businesses, do some research online before making a
purchase if you are unfamiliar with the site
• Ignore emails from senders you don’t know
• Download files only from sites you know
• Check the URL is correct for the site you are dealing with (no spelling errors or
additional symbols)
• Beware of ‘free trials’ offered online, they usually contain a well hidden
continuous payment authority and can cost you significantly in the long run
• Never provide your banking details in response to an email, Financial institutions
will never email or call you to confirm your details
• Check your statements regularly for unauthorised transactions
• Sign up for SMS “transaction alerts”
• Contact your bank immediately if you suspect fraudulent activity on your account
• Always remember, if something seems too good to be true – its usually a scam
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